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CLOSED CALL ANALYSIS




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/03/17 through 07/27/17

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
24643  07/05/17 07/06/17 07/06/17 1 Limb Pickup Brown, Shirley Fairgreen Cv District 1 Medium Priority
A 12:59:00 15:18:00 Closed Kinser, John 403 Fairgreen Cv

Dur (hrs/days) 24 1 Need limb pickup
24644  07/05/17 07/06/17  07/06/17 1 Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 13.01:00 15:18:00 Closed Unknown 1265 Sagefield Square

Dur (hrs/days) 24 1 Need limbs picked up '
24646  07/05/17 07/07/17 07/06/17 1 Limb Pickup Brown, Shirley Barnes Rd District 1 Medium Priority
A 13:11:00 15:20:00 Closed Williams, Raymond 1601Barnes Rd

Dur (hrs/days) 48 2 Need limbs picked up
24648  07/05/17 07/05/17  07/06/17 1 Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 13:25:00 15:19:00 Closed Unknown 101 Saddle Creek Cv

Dur (hrs/days) 0 0 Need large television picked up
24649 07/05/17 07/05/17  07/06/17 1 Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 13:29.00 15:19:00 Closed unknown Saddle Creek Cv

Dur (hrs/days) 0 0 Large television pickup
24650  07/05/17 07/19/17 07/06/17 1 Limb Pickup Brown, Shirley Normandy Cir District 3 Medium Priority
A 13:36:00 14:25:00 Closed Ubanks, Sandra 103 Westminsrter Ct

Dur (hrs/days) 336 14 limb pickup on Westiminster and Normandy Cir
24651 07/05/17 07/25/17  07/06/17 1 Grading Brown, Shirley Branscomb Rd District 5 Medium Priority
A 13:40:00 10:05:00 Closed Mr, Branscomb Branscomb Rd

bur (hrs/days) 480 20 need road graded
24653 07/05/17 07/06/17  07/06/17 1 Culvert Installation Brown, Shirley Laura Dr District 4 Medium Priority
A 14:03:00 15:14:00 Closed Moore, Alisha 127 Laura Dr

Dur (hrs/days) 24 1 Need culvert installed
24655 (07/05/17 07/17/17 07/06/17 1 Signage Installation Brown, Shirley Williams Rd District 5 Medium Priority
A 14:36:00 11:14:00 Ciosed Jackson, Dianne 170 Williams Rd

Dur (hrs/days) 288 12 Requesting slow children sign installed near this address
24656  07/05/17 07/06/17  07/06/17 1 Limb Pickup Brown, Shirley West Side Ln District 1 Medium Priority
A 14:42:00 15:17:00 Closed Unknow 1142 West Side Ln

Dur (hrs/days) 24 1 Need limb pickup
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Madison County Road Department

Closed Request Analysis

Reporting Dates 07/03/17 through 07/27/17

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
24657  07/05/17 07/11/17  07/06/17 1 Limb Pickup Brown, Shirley Fairchild Cv District 1 Medium Priority
A 14:43.00 06:58:00 Closed Plurmmer, Alisha 122 Fairchild Cv

Dur (hrs/days) 144 6 Need limb pickup
24658  07/05/17 07/07/17  07/06/17 1 Limb Pickup Brown, Shirley Bradfield Rd District 4 Medium Priarity
A 15:32:00 15:21:00 Closed Ethel, Bradfield 133 Bradfield Rd

Dur (hrs/days} 48 2 Need limb pickup in Ridgefield Subdivision
24659  07/06/17 07/17/17  07/07/17 1 Trash Related Brown, Shirley Mcdougal Rd District 4 Medium Priority
A 08:10:00 11:10:60 Closed Johnson, Amelia McDougal Rd

Dur (hrs/days) 264 11 Wood, carpet, toilett, doors need picking up
24660  07/06/17 07/07/17  07/07/17 1 Limb Pickup Brown, Shirley Charleston Ln District 4 Medium Priority
A 08:50:00 15:21:00 Closed Walters, Barnie Charieston Ln

Dur (hrs/days) 24 1 Limbs pick up
24661  07/06/17 07/11/17  07/07/17 1 Trash Related Brown, Shirley Lake Mannsdale Dr District 3 Medium Priority
A 09:03:00 15:15:00 Closed Arnold, Anna Lake Mannsdale Dr

Dur (hrs/days) 120 5 Tub, building material needs picking up
24663 07/06/17 07/07/17  07/07/17 1 Limb Pickup Brown, Shirley Caroline Blvd District 4 Medium Priority
A 10:03:00 15:21:00 Closed Parish, Randy Caroline Bivd

Dur (hrs/days) 24 1 Limbs pick up
24664  07/06/17 07/07/17  07/07/17 1 Limb Pickup Brown, Shirley Hunters Row District 3 Medium Priority
A 13:46:00 15:20:00 Closed Roan, John Hunters Row

Dur (hrs/days) 24 1 Limbs pick up at this address in Red Oaks Plantation
24665  07/06/17 07/11/17  07/07/17 1 Limb Pickup Brown, Shirley Lake Cavalier Rd District 3 Medium Priority
A 13:49:00 15:14:00 Closed Todd, Richard Lake Cavalier Rd

Dur (hrs/days) 120 5 Limbs pick up
24669  07/07/17 07/11/17  07/08/17 1 PotHoles Brown, Shirley Sowell Rd District 1 Medium Priority
A 11:24:00 07:10:00 Closed Wilson, Willie Sowell Rd

Dur (hrs/days) 96 4 Pot holes on the dead end
24670 07/07/17 07/11/17  07/08/17 1 Limb Pickup Brown, Shirley Channel Cir District 1 Medium Priority
A 15:53:00 06:57:00 Ciosed Granberry, Sam Channel Cir

Dur (hrs/days) 96 4 Limbs pick up at this address in Twin Harbor
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24671 07/10/17 07/13/17 07/11/17 1 Pot Holes Brown, Shirley Hudson Rd District 5 Medium Priority
A 07:26:00 07:24:00 Closed Williams, Doretha 118 Hudson Rd

Dur thrs/days) 72 3 Need potholes repaired
24673 07/10/17 07/12/17  07/11/17 1 Limb Pickup Brown, Shirley Granfield Ct District 1 Medium Priority
A 10:52:00 06:58:00 Closed Jones, Kenya Granfield Ct

Dur (hrs/days) 48 2 Limbs pick up at this address in Harvey Crossing
24675  07/10/17 07/12/17 07/11/17 1 Limb Pickup Browmn, Shirley South Deerfield Dr District 1 Medium Priority
A 10:57:.00 06:58.00 Closed Robinsan, Becky South Deerfield Dr

Dur thrs/days) 48 2 Limbs pick up
24676  07/10/17 07/12/17  07/11/17 1 Limb Pickup Brown, Shirley Village Cir District 1 Medium Priority
A 11:00:00 06:57:00 Closed Bridges, Sue Village Cir

Dur (hrs/days) 48 2 Limbs pick up at this address in Deerfield Sudv
24677  07/10/17 07/18/17  07/11/17 1 Limb Pickup Brown, Shirley Belle Terre Dr District 3 Medium Priority
A 11:02:00 06:56:00 Closed Hopson, Jonathan Belle Terre Dr

Dur {(hrs/days) 192 8 Limbs pick up
24679 07/10/17 07/12/17 07/11/17 I Pot Holes Brown, Shirley Richmond Grove Rd District 3 Medium Priority
A 11:45:00 15:56:00 Closed Wells, Gloria Richmond Grove Rd

Dur (hrs/days) 48 2 Large pot holes
24680  07/10/17 07/11/17  07/11/17 1 Limb Pickup Brown, Shirley Bradfiefd Rd District 4 Medium Priority
A 11:47:00 06:55:00 Closed Bradfield, Ethel Bradfield Rd

Dur (hrs/days) 24 1 Limbs pick up
24681  07/10/17 07/24/17 07/11/17 1 Pot Holes Brown, Shirley Bradshaw Crossing District 1 Medium Priority
A 13:04:00 14:47:00 Closed Julia Bradshaw Crossing Madison 39110

bur (hrs/days) 336 14 Needs pothole on street repaired in front of this address,
24682  07/10/17 07/11/17  07/11/17 1 Pot Holes Brown, Shirfey Jody Dr Medium Priority
A 15:00:00 07:16:00 Closed Unknown Jody Dr

Dur (hrs/days) 24 1 Pot hole
24683  07/10/17 07/17/17 07/11/17 1 Limb Pickup Brown, Shirtey Way Rd District 5 Medium Priority
A 15:02:00 06:58:00 Closed Unknown Way Rd

Dur (hrs/days) 168 7 Limbs, debris pick up
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Madison County Road Department

Closed Request Analysis

Reporting Dates 07/03/17 through 07/27/17

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
24684  07/10/17 07/11/17  07/11/17 1 Pot Holes Brown, Shirley Jody Dr Medium Priority
A 02:00:00 07:15:00 Closed Flering, Donnell Jody Drive Canton 39046

Dur (hrs/days) 24 1 Pothole needs repair in front of his house. He said his wife hit the hole and damaged her tire rim on 7/8/17.
24685  07/11/17 07/18/17  07/12/17 1 Limb Pickup Brown, Shirfey Hickory St District 4 Medium Priority
A 08:17:00 06:56:00 Closed Winters, Jim Hickory St

Dur (hrs/days) 168 7 Limbs pick up
24686 07/11/17 07/17/17  07/12/17 } Limb Pickup Brown, Shirley Bell Pointe District 4 Medium Priority
A 09:19:00 06:58:00 Closed McGee, Mike Bell Pointe

Dur (hrs/days) 144 6 Limbs pick up at this address in Lake Caroline
24687  07/11/17 07/11/17 07/12/17 1 Pot Holes Brown, Shirley Bozeman Rd District 3
A 09:39:00 12:31:00 Closed Hyslop, Harry Belle Terre Drive Madison 39110

Dur (hrs/days) © 0 A big pothole in northbound lane, on the extreme right side, across from the Presbyterian church needs to be filled and another smaller hole further
24688  07/11/17 07/18/17  07/12/17 1 Limb Pickup Brown, Shirley Walter Payton Ln District 3 Medium Priority
A 09:42:00 06:56:00 Closed Oscar, Willie Walter Payton Lane Ridgeland 39157

Dur (hrs/days) 168 7 Needs limb pickup
24689  07/11/17 07/17/17  07/12/17 1 Limb Pickup Brown, Shirley Mcdougal Rd District 4 Medium Priority
A 10:21:00 06:58:00 Closed Johnson, Amelia McDougal Road Canton 39046

Dur (hrs/days) 144 6 Needs limb/debris removal.
24690  07/10/17 07/17/17 07/11/17 1 Signage Installation Brown, Shirley Beaverdam Rd District 5 Medium Priority
A 10:25:.00 11:34:00 Closed Butler, Mary Beaverdam Rd

Dur (hrs/days) 168 7 Both names signs are gone,
24692  07/11/i7 07/12/17  07/12/17 1 Limb Pickup Brown, Shirley Lakefield Run District 1 Medium Priority
A 11:12:00 06:59:00 Closed Cochran Lakefield Run

Dur (hrs/days) 24 1 Limbs pick up at this address in Deerfield Sudv
24693 07/11/17 07/24/17  07/12/17 } Trash Related Brown, Shirey Magnolia St District 3 Medium Priority
A 11:19:00 07:08:00 Closed Smith, Robert Magnolia St

Dur (hrs/days) 312 i3 Need items picked up [doors, etc}
24697  07/12/17 07/14/17 07/13/17 1 Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 11:43:00 06:59:00 Closed Erickson, Perry Bear Creek Cir

Dur (hrs/days) 48 2 Limbs pick up
07/28/17 4
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Reporting Dates 07/03/17 through 07/27/17

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
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24698  07/12/17 07/14/17  07/13/17 1 Limb Pickup Brown, Shirley Beaver Bend District 1 Medium Priority
A 12:42:00 06:58:00 Closed Caller Beaver Bend Canton 39046

Dur (hrs/days) 48 2 Limb pick up
24701 07/13/17 07/14/17  07/14/17 1 Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 09:27:00 06:58:00 Closed Eubanks, Jeanne Deerfield Club Dr

Dur (hrs/days) 24 1 Tree that has fallen across the road needs picking up, close to this address
24702  07/13/17 07/17/17  07/14/17 1 Limb Pickup Brown, Shirley Sarah Scotts Cove District 2 Medium Priority
A 09:34:00 06:57:00 Closed Morrison, Christine Sarah Scott Cv

Dur (hrs/days) 96 4 Limbs, stump needs picking up
24703 07/13/17 07/17/17  07/14/17 1 Limb Pickup Brown, Shirley Hwy 22 District 4 Medium Priority
A 10:25:00 06:59:00 Closed Brooks, Louise Hwy 22

Dur (hrs/days) 96 4 Limbs pick up
24704 07/13/17 07/17/17 07/14/17 1 Limb Pickup Brown, Shirley Woods Lake Dr District 1 Medium Prionity
A 13:21:00 06:59:00 Closed Weeks, Dawn Woods Lake Dr

Dur (hrs/days) 96 4 Limbs pick up
24705 07/13/17 07/19/17  07/14/17 1 Trash Related Brown, Shirley Brown Dr District 4 Medium Priority
A 13:24:00 14:32:00 Closed Joyce Brown Dr

Dur {(hrs/days) 144 6 Needs mattresses, dresser picked up
24707 07/14/17 07/19/17  07/15/17 1 Trash Related Brown, Shirley Old Jackson Rd District 4 Medium Priority
A 09:42:00 14:32:00 Closed Whisenton, Jeanette Old Jackson Rd

Dur (hrs/days) 120 5 Need items picked up [mattresses, etc]
24710 07714717 07/28/17  07/18/17 1 Pot Holes Brown, Shirley Parkinson Rd District 4 Medium Priority
A 12:50:00 07:03:00 Closed Goss, Melanie Parkinson Rd Flora 39071

Dur (hrs/days) 336 14 Needs pothole repair,
24711 07/14/17 07/24/17  07/15/17 1 Road Condition Brown, Shirley Endris Rd District 4 Medium Priority
A 12:51:00 16:01:00 Closed Shockley, Sandra Endris Rd Canton 39046

Dur (hrs/days) 240 10 Road has holes in it; is really rough and there’s dirt and mud all over the road right at her address,
24713 07/14/17 07/24/17  07/15/17 1 Pot Holes Brown, Shirley Caroline Blvd District 4 Medium Priority
A 15:49:00 14:43:00 Closed Payne, Bill Caroline Blvd

bur (hrs/days) 240 10 Pot holes on Caroline Blvd going toward Stribling, and also on Bridgewater

07/28/17




Madison County Road Department

Closed Request Analysis

Reporting Dates 07/03/17 through 07/27/17

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
24716 07/17/17 07/19/17 07/18/17 1 Limb Pickup Brown, Shirley Traceview Rd District 1 Medium Priority
A 12:57:00 14:24:00 Closed Haynes, Sue Traceview Rd Madison 39110

Dur (hrs/days) 48 2 Limb pickup and across the street aiso.
24717 07/11/17 07/19/17  07/18/17 1 Limb Pickup Brown, Shirley Westminster Ct District 3 Medium Priority
A 12:57:00 14:24:00 Closed Scales Westminster Ct

Dur (hrs/days) 48 2 Limbs pick up
24719 07/17/17 07/19/17 07/18/17 1 Limb Pickup Brown, Shirley Arrington Dr District 3 Medium Priority
A 13:01:00 14:24:00 Closed Cutlaw, Jonas Arrington Dr

bur {hrs/days) 48 2 Limbs pick up
24720 07/17/17 07/19/17  07/18/17 1 Trash Related 8rown, Shirley tMagnavox St District 4 Medium Priority
A 13:02:00 14:32:00 Closed Strong Magnavox St

Dur (hrs/days) 48 2 Old furniture needs picking up
24723 07/17/17 07/19/17  07/18/17 1 Limb Pickup Brown, Shirley Shaffer Ct District 3 Medium Priority
A 13:21:00 14:24:00 Closed Jackie Shaffer Ct

Dur {(hrs/days} 48 2 Limbs pick up
24724 07/17/17 07/18/17 07/18/17 1 Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 14:04:00 14:23:00 Closed Scott Sharpe Rd

Dur {hrs/days) 48 2 Limbs pick up
24727 07/18/17 07/19/17  07/19/17 1 Limb Pickup Brown, Shirley Johnstone Dr District 3 Medium Priority
A 10:44:00 14:23:00 Closed Phillips, Bill Johnstone Dr

Dur {hrs/days} 24 1 Limbs pick up
24728  07/18/17 07/21/17 07/19/17 1 Other Brown, Shirley Mannsdale Rd District 3 Medium Priority
A 13:54:00 06:59:00 Closed Laura Mannsdale Rd

Dur (hrs/days} 72 3 Caution lights can not be seen just before Mannsdale Upper Ele, just as you get off Hwy 463 on to Mannsdale Rd
24732 07/18/17 07/21/17 07/19/17 1 Limb Pickup Brown, Shirey Mason Cv Medium Priority
A 15:33:00 06:56:00 Closed King, Justin Mason Cv

Dur (hrs/days) 72 3 Limbs pickup
24734 07/19/17 07/24/17 07/20/17 1 Pot Holes Brown, Shirley Patrick Rd District 4 Medium Priority
A 08:06:00 15:50:00 Closed Patrick, Steve Patrick Road

Dur (hrs/days) 120 5 Pot hole patching required in several spots along Patrick Road. Hot mix please.

07/28/17
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Req#  Request Close Target
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24738 07/19/17 07/21/17  07/20/17 1 Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 09:48:00 06:56:00 Closed Bunger, Amelia Trace Harbor Rd

Dur (hrs/days) 48 2 Limbs pick up at both addresses
24739 07/19/17 07/19/17 07/20/17 1 Limb Pickup Brown, Shirley Moss Rd District 5 Medium Priority
A 13:13:00 14:26:00 Closed Slaughter, Rickey Moss Road Canton 39046

Dur {(hrs/days) ¢ 0 Needs debris pickup
24740 07/19/17 07/21/17  07/20/17 1 Limb Pickup Brown, Shirley Holmes Ave District 5 Medium Priority
A 13:15.00 06:57:00 Closed City of Canton Wayne Drive

Dur {(hrs/days} 48 2 Limb pickup
24741 07/19/17 07/24/17 07/20/17 1 Limb Pickup Brown, Shirley Ramage Rd District 4 Medium Priority
A 14:22:00 06:54:00 Closed Paterson, Sherry Ramage Rd

Dur (hrs/days) 120 5 Limbs pick up across from this address
24742 07/19/17 07/28/17  07/20/17 1 Pot Holes Browmn, Shirley Beamon Rd District § Medium Priority
A 14:24:00 07:03:00 Closed Williamson, Wanda Beamon Rd

Dur (hrs/days) 216 9 Bad potholes
24744 07/19/17 07/24/17  07/20/17 1 Limb Pickup Browm, Shirley Beaver Bend District 1 Medium Priority
A 14:31:00 06:54:00 Closed Easley, Holly Beaver Bend

Dur (hrs/days) 120 5 Limbs pick up at this address in Deerfield Sudv
24748  07/21/17 07/28/17  07/22/17 1 Pot Holes Brown, Shirley Hawkins Thompseon Ln District 4 Medium Priority
A 15:13:00 07:09:00 Closed Bouldin, Rickey Hawkins Thompson Ln

Dur (hrs/days} 168 7 Pot holes in front of this address
24749 07/24/17 07/27/17  07/25/17 1 Limb Pickup Brown, Shirley Chapel Hill Rd District 3 Medium Priority
A 08:42:00 09:55:00 Closed Klein, Lance Chapel Hill Rd

Dur (hrs/days} 72 3 Limbs pick up
24750 07/24/17 07/27/17  07/25/17 1 Limb Pickup Brown, Shirley Sunset Cir District 4 Medium Priority
A 11:36:00 09:55:00 Closed Wright, Perryman Sunset Cir

Dur (hrs/days) 72 3 Limbs piclk up
24751 07/24/17 07/27/17  07/25/17 1 Limb Pickup Brown, Shirley Katherine Pointe Dr District 3 Medium Priority
A 11:38:00 09:56:.00 Closed Setzer, John Katherine Pointe Dr

Dur (hrs/days) 72 3 Limbs pick up

07/28/17
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24752 07/24/17 07/27/17  07/25/17 1 Limb Pickup Brown, Shirley St Charles Ave District 4 Medium Priority
A 13:43:00 09:56:00 Closed Singleton, Carolyn St Charles Ave

Dur (hrs/days) 72 3 Limbs pick up at this address in Magnolia Heights
24754 07/25/17 07/27/17  07/26/17 1 Limb Pickup Brown, Shirley Pleasant Gift Rd District 5 Medium Priority
A 11:08:00 09:56:00 Closed Locklar, Don Pleasant Gift Rd

Dur (hrs/days) 48 2 Limbs pick up
24755 07/25/17 07/27/17  07/26/17 1 Llimb Pickup Brown, Shirley Abernathy Rd District 4 Medium Priority
A 11:09:00 09:57:00 Closed Shelton Abernathy Rd

Dur {(hrs/days} 48 2 Limbs pick up
24758 07/25/17 07/27/17  07/26/17 1 Limb Pickup Brown, Shirley Trace Harbor Rd District 1 Medium Priority
A 14:16:00 09:57:00 Closed Holder, Becky Trace Harbor Rd

Dur (hrs/days) 48 2 Limbs pick up
24764 07/26/17 07/27/17  07/27/17 1 Limb Pickup Brown, Shirley Planters Row District 3 Medium Priority
A 12:57:00 09:57:00 Closed Abraham, Chailes Planters Row Madiosn 39110

Dur (hrs/days) 24 1 Limb Pickup
24765  07/26/17 07/28/17 07/27/17 1 Pot Holes Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 15:16:00 07:08:00 Closed Jordan, Catherine Cedar Green Dr

Dur (hrs/days) 48 2 Bad pot holes
24766 07/26/17 01/21/17  07/27/17 1 Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 15:25:00 09:57:00 Closed Robinson, Becky South Deerfield Dr

Dur (hrs/days) 24 1 Limbs pick up
24767  07/26/17 07/27/17  07/27/17 1 Limb Pickup Browin, Shirley Pianters Row District 3 Medium Priority
A 15:28:00 09:57:00 Closed Dew, Bryan Planters Row

Bur {hrs/days) 24 1 Limbs pick up
24769 07/27/17 07/28/17  07/28/17 1 Limb Pickup Brown, Shirley Sweet Gum District 3 Medium Priority
A 09:43:00 06:54:00 Closed Flowerday, Ted Sweet Gum Cv

Dur (hrs/days) 24 1 Limbs pick up at this address in Ashbrooke Sudv
24771 07/27/17 07/27/17  07/28/17 1 Limb Pickup Brown, Shirley Fairgreen Cv District 1 Medium Priority
A 09:47.00 15:33:00 Closed Kisner, John Fairgreen Cv

Dur (hrs/days) 0 0 Limbs pick up at this address in Deerfield Sudy

07/28/17
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24772 07/27/17 07/27/17  07/28/17 1 Limb Pickup Brown, Shirley South Deerfield Dr District 1 Medium Priority
A 10:23:00 15:32:00 Closed Mahappy, Kelvin South Deerfield Dr
Dur (hrs/days) 0 0 Limbs pick up
81 Closed - Requests Closed on or prior to Target Date
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Total Requests: 81
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